QP CODE: THC/Q4205

Sector: Tourism & Hospitality
Sub-Sector: Tours and Travels
Occupation: Transportation



Brief Job Description

The individual at work provides either
meet and greet services or escort the
tourist to the pre decided destinations.

Applicable National Occupational Standards (NOS)

e Perform meet and greet operations
e Escort Tourists on Organized Trips

e Communicate effectively and maintain service standards
e Maintain organisational confidentiality and respect guests’ privacy
e Follow Health, Hygiene and Safety practices

e Employability Skills (60 Hours)
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Training Partner: National Skill Development Corporation (NSDC)
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